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Travel Concierge Guide

Optional travel planning support through an independent external partner.

People before places. Stories before souvenirs.
Perspective before performance.

itravelforculture.com




GETTING THERE
SHOULD BE EASIER

iTravel for Culture carefully designs the cultural
journey once you arrive. Flights, extra hotel nights,
insurance, extensions, and related logistics are
separate unless specifically stated on a journey

page.

@ Important <

Travel Concierge services are optional
and provided by an independent external
partner. They are not included in the price
of your iTravel for Culture package.

What iTravel for Culture Handles

e Curated cultural itinerary

e Local hosts and cultural experiences

e Group coordination

e Pre-departure communication related to the iTravel journey
e On-the-ground cultural programming
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WHAT THE TRAVEL
CONCIERGE
MAY HELP WITH

e |nternational airfare and
domestic connections

e Pre-trip or post-trip hotels

e Travel insurance guidance

e Airport transfers when available
e Trip extensions

e Special travel requests

How It Works

@ Submit a Travel Concierge request through the website.
@ The independent partner contacts you directly.
@ You discuss options, pricing, fees, and terms with the partner.

@ Any booking agreement is made directly between you and the partner.
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Information to Have Ready

e Selected iTravel departure

e Departure city

e Preferred travel dates

e Passport information if booking international travel
e Airline preferences or loyalty numbers

e Ideas for early arrival or extended stays

Frequently Asked Questions

e Do | have to use the concierge?
“No. You may book your own flights, hotels, insurance, and extensions.”

e Is airfare included?
“No, unless a specific journey page explicitly says otherwise.”

 Who handles changes or cancellations?

“The independent travel partner handles any reservation, fee, change,
refund, or carcelation related to their service.”
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